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EXPATS RIDE ON ASIA GROWTH WITH MALAYSIA A POSITIVE PLACE
TO LIVE IN, HSBC SURVEY SAYS
Asia continues to provide promising economic prospects and improved quality of life
that appeal to professionals and entrepreneurs both from within the region and across
the globe, according to HSBC’s new Expat Explorer survey.
While Singapore has again been rated by expats as the best country in the world to
live and work, Malaysia offers simplicity and smooth transition for expats in finding
accommodation (61%), organising healthcare (54%) and arranging childcare and
schooling (52%).
In fact, once expats settle down, life continues to be positive for most of them where
more than half (55%) live in a better property than they would have had in their home
country. This group also have the means to take more holidays and 28% of them have
more domestic help while 18% even say they donate more to charity.
Now in its tenth year, the HSBC Expat Explorer survey is the world’s largest and
longest running study of expat life, asking more than 27,500 expats about their
experience abroad. As well as unveiling the best places in the world to live as an
expat, the survey also found that life abroad typically increases expats’ income by
25%, with expats earning just under USD100,000 a year on average. Far from
compromising their wellbeing, expats seem to find the right balance. Four in ten (41%)
expats adopt a more positive outlook on life after moving abroad, with 44% becoming
more physically active.
The expat experience in Malaysia is also a sociable one with 61% say they found it
easy to make friends. This is in comparison to the global figure of 53% and regional
figure of 55%. In terms of active social life, 44% say they have better social lives now
than they did at home compared to 31% of all expats around the world and 40%
regionally. For children, Malaysia ranks eight for making new friends and 43% say their
children have formed new friendships easily here and overall, 44% of all expats living
in Malaysia say they are happier since the move.
“Malaysia continues to draw expats with Europeans (44%) and Eastern Asia (18%)
forming the bulk of expats here, according to this year’s findings. One of the reasons
why they love settling down here are the friendly nature of our people. Looking for
accommodation, organising healthcare and schooling are all easy to do in Malaysia,
hence the plus points for expats to move here,” Lim Eng Seong, Country Head, Retail
Banking and Wealth Management, HSBC Bank Malaysia.
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Higher incomes, savings and investments
While the average expat income globally is at USD99,903, three countries in Asia are
at the top of the rankings for expat income - India (USD176,408), China (USD170,970)
and Hong Kong (USD148,410). Malaysia’s average expat income is USD98,072.

Against a global average of 25%, many expats in Asia said they have experienced an
uplift in income of at least 10%, including Australia (59%), China (64%), Hong Kong
(70%), India (66%), Indonesia (60%), Malaysia (47%), New Zealand (56%), the
Philippines (31%),Singapore (70%), Taiwan (30%) and Vietnam (44%).
“A closer look at the financial appeal of expat life shows us that Asia continues to draw
expats from all over the globe for its buoyant economic prospects. We still see a
significant proportion of expats coming from Europe and North America but also a
robust pool of Asian expats working in Singapore, Malaysia, Indonesia and Greater
China – all trying to capture opportunities from the region’s fast-growing consumer
services sector, increased tech and digital focus and infrastructure push. Continued
growth in China and ASEAN will require a diverse mix of talent from people who are
internationally mobile,” added Eng Seong.
Globally, 52% of expats say they are able to save more than in their home country.
Expats in Asia say they are able to save more than the global average including China
(55%), India (64%), Indonesia (61%), Malaysia (63%), Philippines (60%), Singapore
(65%), Taiwan (62%) and Vietnam (72%).
At the global level, expats say that their savings and investments are first directed
towards long-term financial goals such as funding their retirement (45%), buying their
first or next property (34%) and protecting themselves and their family, property and
possessions (27%).
The financial advantages of expats in Asia also include better health and medical
allowances than global peers: China (48%), Hong Kong (60%), India (52%), Indonesia
(64%), Malaysia (63%), the Philippines (63%), Singapore (58%), Taiwan (47%) and
Vietnam (49%). And more annual trips home: China (48%), Hong Kong (21%), India
(40%), Indonesia (47%), Malaysia (35%), the Philippines (51%), Taiwan (25%) and
Vietnam (42%).
Eng Seong explains: “The financial benefits that an expat career brings are enormous;
but this also means that their financial needs are more complex. Managing accounts
in multiple markets and currencies, health and protection cover, as well as saving and

investing for education, retirement and property aspirations are key aspects of an
holistic financial plan for expats and their families.
“Their future plans will dictate how complex their financial arrangements are. Shortstayers who intend to return home after living in just one country will have relatively
simple needs but will still need to move money and navigate exchange rates. Serial
expats who live in one host country after another, may need multi-country accounts
and manage assets in different countries. Those returning home after long periods
abroad may also need assistance in consolidating their finances and rebuilding their
credit history. Wherever they live, expats should seek financial advice from a trusted
provider who can help them manage their more complex financial affairs.”
The overall quality of life
The desire for a better quality of life is the second most common reason people move
abroad and expat life doesn’t disappoint. Expats in Australia (70%) and Singapore
(64%) are particularly happy with their quality of life compared to 52% of expats
globally who say that they enjoy a better quality of life after they moved.
The survey also reveals life abroad can help expats to live a healthier lifestyle. More
than two-fifths (44%) are now more physically active and 33% take part in more
outdoor activities. Those in Australia (56%), Hong Kong (50%), Malaysia (45%), New
Zealand (58%), Singapore (54%) and Taiwan (45%) find themselves the most
physically active out of expats in Asia. As a result, 36% of expats worldwide report an
improvement in their physical health.
Children also benefit from the expat experience. Globally, two-fifths (59%) of expat
parents say their children’s overall quality of life has improved with the highest results
in Asia in Australia (79%), India (61%) and Singapore (74%). Parents often find setting
up childcare and schooling easier in Asia: Australia (44%), India (40%), Indonesia
(47%), Malaysia (52%), New Zealand (66%), the Philippines (50%) and Singapore
(41%), against a global average of 39% saying that it is easy to set up childcare and
schooling for their children in their host country.
Parents in Vietnam (33%), India (37%), Indonesia (41%), Malaysia (46%), Taiwan
(47%) and the Philippines (58%), say it is less expensive to raise children in their host
countries against a global average of 22%.
Those in Asia who say they have more help in the home against a global average of
18% include Singapore (22%), Malaysia (28%), China (35%), Hong Kong (37%),
Vietnam (46%), India (53%), Indonesia (55%) and the Philippines (57%).
Expat Explorer league table
The Expat Explorer overall league table ranks each country or territory using a score
that summarises expats’ views on economics, experience and family life aspects in
their host country.
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Country Profiles
#1 Singapore: Balancing all aspects of expat life
Singapore, balancing all aspects of expat life
Confidence in the political stability (83%) and local economy (73%), a great quality of
life (64% say it is better than at home) and a positive experience for families are among
the reasons why Singapore has topped the Expat Explorer league table again. Indeed,
73% say the country offers better earning prospects than their home country and twothirds (65%) enjoy more disposable income. Expats moving to Singapore report an
average 42% increase in their annual income compared to home, to almost
USD118,000.
Not only is Singapore a land of economic opportunity, it is also a top destination to
raise a family. Four in five expats (82%) feel safer there than at home and 72% expat
parents rate the quality of education and the health and well-being of their children
better than in their home country. This compares with 49%, 44% and 50% globally.
But expat life in Singapore can come at a price. Expats are less likely to see an
improvement in their work/life balance than those in other destinations (47% compared
to 53% globally). More than four in five expat parents (84%) find that the cost of raising
children in Singapore is more expensive than at home.
#7 Australia: Family-Friendly and Unique Experiences
Coming in fourth place across the globe for health benefits, over half (52%) report that
their health is better as a result of their move against a global average of only a third
(36%). The benefits extend to the whole family, with more than seven in ten expats
surveyed (72%) saying the health and wellbeing of their children has improved since
moving to Australia, while almost eight in ten (79%) believe their children’s overall
quality of life has taken a turn for the better. Financial well-being is also high on the list
of advantages for expats in Australia, with those saying their earnings potential is
better than home increased by 12 percentage points to almost two-thirds (60%) since
2016 and 56% of expats saying that Australia offers good career progression.
#2 for Career Progression: China
While China appears lower down the table of overall rankings, seven in ten expats
(70%) say the country offers strong job prospects compared with only five in ten
globally (54%). Representing a 16 percentage point increase since 2016 alone, this
means China comes in second in our global rankings for career progression. Half of
all expats say they have more chances to acquire skills than at home and they earn

significantly more than the average expat – typically around USD171,000 compared
with USD100,000 globally. In fact, a quarter (25%) of China-based expats earn more
than USD200,000 annually.
#4th for Social life: Hong Kong
Hong Kong has one of they highest numbers of working expats, with eight in ten (78%)
working full time compared with only six in ten (61%) globally. Expats in Hong Kong
are taking advantage of opportunities for career progression with almost seven in ten
(67%) rating it highly. Hong Kong has one of the highest average incomes for Expats
globally (USD148,410) and 70% of Expats say they earn more in Hong Kong they did
at home. Hong Kong also provides good opportunities for social life, with 48% saying
they now have a more active social life than they did at home, placing it fourth in the
global rankings.
Expat Explorer online:
Report and country comparisons: https://expatexplorer.hsbc.com/survey/
Tweet @: www.twitter.com/expatexplorer
Facebook: www.facebook.com/hsbcexpat
Expat experiences blog: www.expatexplorer.blogspot.com/
Expats’ ratings of 46 host countries are available to explore online through the Expat
Explorer interactive tool.
About the Expat Explorer survey and country league table
The Expat Explorer survey was open to adults over 18 years old currently living away from their
country of origin/home country.
The survey was completed by 27,587 expats from 159 countries and territories through an
online questionnaire in March and April 2017, conducted by YouGov and commissioned by
HSBC Expat. A minimum sample of 100 expat respondents and at least 30 expat parents is
required for a country to be included in the league tables, with 46 countries qualifying in 2017.

Media enquiries:
Marlene Kaur
Gary Mark Nagan

+603 2075 3351
+603 2075 3595

marlenekaur@hsbc.com.my
gary.mark.nagan@hsbc.com.my

About HSBC in Malaysia
HSBC Bank Malaysia Berhad was locally incorporated in 1984 and is a wholly-owned
subsidiary of The Hongkong and Shanghai Banking Corporation Limited (a company under the
HSBC Group). In 2007, HSBC Bank Malaysia was the first locally incorporated foreign bank to
be awarded an Islamic banking subsidiary licence in Malaysia, and HSBC Amanah Malaysia
Berhad, a full-fledged Islamic bank wholly owned by HSBC Bank Malaysia, commenced
operations in August 2008. HSBC in Malaysia has a network of 68 branches nationwide, of
which 26 are HSBC Amanah Malaysia Berhad branches. HSBC Amanah Malaysia Berhad also
has offsite ATMs established in 25 locations nationwide. In 2006, HSBC was the first foreign
bank to be awarded a Takaful (Islamic insurance) license in Malaysia. HSBC Amanah Takaful
(Malaysia) Sdn Bhd, a joint venture between HSBC Insurance (Asia Pacific) Holdings Limited
(49% shareholding), Jerneh Asia Berhad (31% shareholding) and Employees Provident Fund
Board of Malaysia (20% shareholding) commenced operations in August 2006.

The Hongkong and Shanghai Banking Corporation Limited
The Hongkong and Shanghai Banking Corporation Limited is the founding member of the HSBC
Group, which serves more than 37 million customers through four global businesses: Retail
Banking and Wealth Management, Commercial Banking, Global Banking and Markets, and
Global Private Banking. The Group serves customers worldwide from around 4,000 offices in
70 countries and territories in Europe, Asia, North and Latin America, and the Middle East and

North Africa. With assets of US$2,375bn at 31 December 2016, HSBC is one of the world’s
largest banking and financial services organisations.
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